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: Welcome to Joan’s Dry Cleaners.

B : Hi. 1 have a problem. 1 spilled coffee on my
shirt. ( A )

A : Let me see. Hmm. The stain looks old.

B :( B )

A : Isee. ( C )
It’s harder when the stain is old.

B : I'see. ( D ) This is my favorite
shirt.

A : ( E )

B . Yes, please. Let’s hope it comes off.
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It’s from three weeks ago.

OK. I'll keep an eye on them.

Well, I can’t guarantee that I'll be able to remove it completely.
That’s too bad.

I just spilled my coffee.

That’s very kind of you.

Is it possible to get rid of this stain?

Well, I can clean the dirt, leave it to me!

Do you want me to give up?

Would you like me to give it a try?
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(1) The ocean affects our lives in various ways.
( 1#%H )
( 2%H )

To save this precious resource, the United Nations is
working with conservation organizations around the world.
( 3%H )
( 4%H )

1. It supplies food, and it controls the climate. Oceans also
absorb carbon dioxide and produce oxygen.

2. Also, events such as beach cleanups are conducted to raise
awareness of this global problem.

3. However, despite its importance, the ocean is being damaged
every day due to human activity, including overfishing and
pollution.

4. One important project is to reduce the amount of plastic
waste that goes into the sea.

(2) A zebra has black-and-white stripes all over its body. It is
not exactly clear why zebras have these stripes.
( 1%&H )
When zebras gather in groups, the stripes blend together.
This makes it hard for enemies to see each zebra clearly.

( 2%H )
( 3%FH )
( 4 % H )

1. Other scientists believe the stripes help to keep harmful
insects away.

2. It has often been said that the stripe pattern helps zebras
survive in the wild.

3. Some believe that the black stripes actually function to keep



the body cool in hot weather.
4. However, not all scientists agree with this theory.
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